


HQ WIONLQ) DERXWNH WIJH  RSWR QFKR EHV MWFDQ EH X\VHIXO
RZ VKDWDV D JHQHWDOAX® Rl WXP EB SXSLY QHHG VR EH

IQJ 1LYH * &6( V RUHT XLYDBIQWGHSHQGIQJ R QWKHIULQGLYIGXDO
QHHGV 7KLV DARZ VIRUD J IHDWAUFKRIEH R IMXG\ SR W

WR SXWXH $ /HYHY RUMP LU DIWU 31QUP Z L@ QHHG D
&6(V IQFXGIQJ ( Q@K DQG 0 DKV XVXD@® DWJIWDGHY  ?
YIGHY P LI KWDFFHSWD BIYHO

GHQW Z LOWXG\ * &6( (QI@K /DQIXDIH ( QI @K / VAWDVXIH
ELQHG 6FIHQFH 3XSLY Z LODOR WXG\ D FRXOH R 136+ ( DQG

7KLV P HDQV\ RX FDQ KDYH XS VR VZ R FKR EHV R IDGGIMR @OVXEMIFW VR WXG\ 1 \ R XGR VIKHQ \ R X
Z IQEH RQ D IX@WP HE® $ OKRXJIK VIKLVP D\ SUHVHQWD FKDABIQIH Z H WIOQN IMIVR B\ R XR X KW
VR FRQUGHU

$WBLOUP Z HUHFRI QMH VIKDWSXSLYP D\ KDYH DGGIMR @OQHHGV EH\ R @ ViKH WDGLVIR @OVXEMIFW
H RIIHU D EHVSRNH SWRIWDP P H IRU SXSIY ZKR ZRX® EHQHIIW FD@IG A HEEHOQJ RQ
HGQHVGD\ \B 5 HDG WKH GHVIDLOY LQ VIKLY ER R GIWWDQG VSHDN VR \ R XU$ FDGHP IF @ON R B6: 6 VKLY
Z L@EH RITHHG Z KHUH DSSRSUDW VKR X K R YULOWUHOMR QSR 1DP P H

,GHQWILHG SXSLYP D\ KDYH DGGIMIR @OBMR ¥ GXUQJ VFKR RGP H VR KHS WKHP  Z MK DVSHFWR |
@QMWDF RUQXP HWDF\ WG VIKDWMKH. P D\ QHHG HQKDQFLQJ + R ZHYHU P R VWQHHGV Z LG@EH P HWQ
WH XVXDOBMRQ 3XSLY DQG SDUHQW FDUHW Z LG EH FRQVDFWG U VKH VFKR R CHHOVKLY LV DQ
DSSWRSUDV SDUARI D SXSL® FXUIEXO(P

) LOD@ VKLV LV MVWROQH SDUARI J XIGDQFH Z HRITHUSXSIOYDWB IO UP <R XZ LGQKDYHWHR SR BKQIW
| RUFDUHHY HGXFDMRQ 1Q 36+ ( D FDUHHW/ DGYIFH LlOWUHZ Z R N H SHUHQFH DQG VKH FKDQFH VR
DWHQG D &DUHHY/ ) DIURUDFMMHAY GXUQJ &DUWHHY/: HHN GHSHQGLQJ R IFRXOH R QZ KHQ\R XM Q
XV GXUQJ VKH \ HDUDQG \ RXUKHDAK 36: 6V DUH DE®I DQG Z LAJ VR VIDAN R U J XIGDOQFH DXHV
Z WK SXSLY1Q VWKRRCDQG Z IMK SDUHQW DWHYLHZ V GXUQJ VKH VKR R \GHDU

HKRSH\ RX 11QG VKLV lQIRWP DMRQ KHG I XODQG Z R X HQFRXWDIH\ R XVR VDO VR WDl I DVP XFK DV
\ RX QHHG VR KHG \ RX UHDFK VIKH WJ KWGHFIMR QRU\ R X

HZ MK\ RX HYHY VXFFHW
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IOFOXGIQJ WH ( QI@K FXUWFXOXP LV EDVHG DUIRXQG VE R FRWH

U LV ORWAKHWGHWIOQ\
FVIMRQV DQG KL K GIYHY Rl FDUH DUH QRWP XVXD@ H FOXMYYH DVSHFW
IRUFLQJ SUQFLSGVVWKDWDMRZ SXSLYWVR | BRXUMWK

7KLV FXUIEXOXP LV GHWI QHG VR DSSWRDFK ( QJ@K DV D WXEMIFWGLFIS@OH Z KIFK VIKLIRXJK WXG\ DQG
SHUHYHWDQFH DARZ V WXGHQW VR VIKION DQG Z UV FUMFD@® DQG LQGHSHQGHOWD 7KLV 1Q WXLD Z LADARZ
IXGHQW VR DFKIHYH DFDGHP LFD@® DQG RQ D SHWRQDOBIYHOVR @YH D KRSHIXOM H DV UIHMMAHQWDQG FRQILGHQW
SHRS®1 Z KR XVHKHLUYRLEH MVMDVVIKH Z UMY VIKH\ Z LGP HHWKDYH GRQH Z MK VIXFK VIXFFHW

7KLV LV D NQRZ BIGI H B1G FXUIFXOXP  Z KLFK LOFRUSRUDWAV D FGIDUXQGHUAMDQGLQJ RI LAY DV VIKH DSSAQFDVRQ
Rl NQRZ ®IGJH 7KH NQRZ ®IGJH DQG WNLAY VKDWMMXGHQOW QHHG VR EH VXFFHWI XOERWK DV @H GRQJ IXWKWH
®IDURHY/ DQG GRYHW RI ( QI @K DQG GIDUDHWY Z KR DUH VXFFHWIXOIQ KHIU. 6  DWHWP HQW DUH DWMKH KHDUY
RI VKLV FXWEXO(P  Z H UHFRJ QIVH VKDWE R, DUH YWO

7KH RYHWDUFKIQJ DIP  IRU( QI @K 1Q WMH QDURQDOFXUWIEXQXP LV VR SIRP RV KLJK WIDQGDUGV RI MQJ XDIH
DQG MM E\ HTXISSIQJ SXSLY Z MK D WMRQJ FRP P DQG Rl WH VSRNHQ DQG Z UWHQ Z RUG DQG VR
GHYH@RS VKHUGRYH RI QMDVWUH VIKLRXJI K Z LIGHVSHDG UHDGLQJ IRUHQNR\ P HQW7KH QDVMRQDOFXUIEXXXP  1RU
( QI@K DIP VVRR HQVXUH ViKDWDES XSLY

e HDG HDVO |OXHQV® DQG Z WK J RRG XQGHUMDQGLQJ
e GHYHRS WKH KDEIWRI WHDGIQJ ZIGH® DQG RIWKQ IRU ERK S®DVXWH DQG

IQIRWP DVRQ

e DFTXWHDZ IGH YRFDEX@U DQ XQGHUAMDQGLQJ RI JWDP P DUDQG NQRZ BIGIHRI
@QJ XIMWAF FRQYHQVURQVIRUUHDGIQJ Z UMQJ DQG VSRNHQ @QJ XDJ H

o DSSUHFLDW RXUUFK DQG YDUHG @MDY KHUVIDI H

e Z UV FODW DFFXWD® DQG FRKHUHQWD DGDSWQJ WHUMQJ XDJ H DQG WO LQ
DQG |RUD WDQJ HRI FROWA W SXSRVHV DQG DXGLHQFHV

o XVHGMXWRQ LQ RUGHUVR BIDUD ViKH VKRX@ EH DE®! VIR HIDE RUDWA DQG H SDLQ
FODUWO WHUXQGHUAMDQGLQI DQG LGHDV

o DWH FRP SHWQW IQ WH DUV RI VSHDNIQJ DQ

SUMVHQVIMRQV GHP ROVWADVQJ VR RWHW/ DQG SD

$ TXDALFDVRQ 1Q ( QJ @K LV D SUHHT XIMWM | RUD@H




¢

*/ 6+ [ $1*8%*( *&6( &2856(

H5HDGLQJ DQG: UMQJ : UWHKQ( [ DP Rl * &6/(

BHPIRQ % :  UVQJ
o  GHWFUSVIYH RUQDUDVIVH Z UMQJ

3DSHU : UVAU/ED LHZ SRIQW DQG 3HU/SHFIYHY : UWWQ ([ DP Rl * &6/(
6HFIRQS$ 5 HDGLQJ

¢ RQHOQRQ ILFVIRQ V[ \DQG RQH MWD QRQ ILFIRQ W[ W

6HPIRQ % :  UMQJ

o Z UMQJ VR SUIHVHQWD YIHZ SRIQW

1 RQ H[ DP LODVIRQ $ WHWP HQW6 SRNHQ/ DQJ XDJ H

6SHDNIQJ DQG / IMMQLQ] QRZ FDAMG 6 SRNHQ / DQIXDIH 1V DWHWHG VHSDUDWA® DV HVIKHUD 3DW 0 HUW
RU' IMOQPVRQ 6\WGHQW KDYH VR J LYH D VKRUAS UIHVHQVIMRQ DERXWD VXEMIFWRI VMHLUFKRLFH LQ RUSHUVR
J DIQ VKHURYHWD@Y QJ @K / DQJ XDJ H T XDA LFDMRQ

287/,1(2) 7+( (1*/,6+ /,7(5$785( *&6( &2856(

3DSHU 6KDNHVSHDUH DQG VKH VK &HQWU 1 RYHO : UWWQ ([ DP RI
* &6(

6HFVIRQ $ 6KDNHVSHDUH WXGHQW Z LGDQVZ HURQH TXHWIRQ RQ VKHUS@\ RI
FKRIFH 7KH\ Z LG@EH WHT XILHG VR Z UV LQ GHVIDLODERXWDQ H WDFWILRP  VIKH S@\
DQG VIKHQ VR Z UM DERXVWIKH S@\ DVDZ KR®

BHPIRQ %7KH VK FHQWU QRYHOWXGHQW Z LaDQVZ HURQH TXHWIRQ RQ VIKHLU
QRYHORI FKRIFH 7KH Z LGEH WHT XLLHG VR Z UV 1Q GHVIDLODERXWDQ H WDFWI URP
WH QRYHODQG WHQ VR Z UM DERXVWAKH QRYHCDV D Z KR®!

3DSHU 0 RGHW7H WDQG3RH : UWWQ( [ DP RI * &6(
6HFIRQ $ 0 RGHWD W[ W WGHQW Z L& DQVZ HU
FKRIEHRI VZ R RQ VIKHIUMXGLHG P RGHUD SURVH RU
6HPIRQ % 3RHW WXGHQW Z LapDQVZ HU RQH F
QDP HG SRHP SUOQWAG RQ VIKH SDSHUDQG RQH R
DOWRM®RI\ FOMWMU

6HFVIRQ & 8 QVHHQ SRHVW WXGHQW Z LaDQVZ HU
SRHP DQG RQH TXHWIRQ FRP SDUQJ WKLVSRHP Z

([DP ERDWG $4 $



DViH DERXWRXUVXEMIFW , QUHAQW

GLVFLS@OH VIKDWKDV HYROHG RYHU FHQWUHY VR SURYIGH VROMRQV VR
VP D@0 DVKV LV DQ HWHQUDOVRROLQ P DQ\ RVKHUVXEMIFW SURYIGLQJ
WAFKQR@RJ\ DQG WFLHQFH Z MK ViKH DELOW VR VROH SWIREGP V DQG D
0 DVKV LV DR FUXFIDOLQ D® RWVHYHU IRWP Rl HP S®\ P HQW$ W7KH
31I0UP 6FKRROZ H LOWQG VR LQFUHDVH VIKH DELOW VR GHYHARS LHDVRQIQJ WNL@Y DSSUHFLDWA VIKH
SOFH R 0 DKV 1Q RXU VXURXQGIQIV DQG XGIP DVA® GHYH®RS D VHOWH Rl XQGHUAMDQGLQJ

HOVR\ P HQWDQG FXURMW DERXWM(H VXEMIFWS V D GHSDUR HQWZ H SUGH RXUHIYHV 1Q HYHU
WKGHQW®DYIQJ Z Ik DWBIDWRQH P HDQLQJ IXO0 DVKV TXDALEDMRQ WDQJILQJ IRP ) XQFVRQ
BNLEY ( QW / HYHOR * &6( + LJKHU DQG RXUFXWEXOXP LV GHWI QHG Z MK VKLV IQ P 1QG

KDWGR RXUWKXGHQW J DLQ E\ WXG\ LlQJ RXUVXEMIFW P SDFW

7KHO DWHP DEVFXUIEXQXP DIP VVR HOVXUH VMKDAD@WXGHOW EHFRP H I OXHQWQ VKH | RXQGDVRQ DVSHFW
Rl 0 DWKHP DVEV \R \M\DWWKH FDQ JR RQ VR GHYH®RS FROFHSWWKDOXQGHUAMDQGLQJ DQG ViKH DELDN VR UHFD@®
DQG DSS® NQRZ GIGJ H LDSIG® DQG DFFXWDMO [Q<HDU  DQG EH RQG

/ HWRQV Z LGUHT XLLH \WXGHQW VR DQVZ HUT XHWIRQV E\ DSSOLQJ 0 DVIKHP DVEV LOFOXGLQJ ELHDNIQJ GRZ Q
SWREGP VIQVR D VHUHVRI P SGIUMMSY DQG SHUHYHUQJ 1Q VHHNIQ) VROXMIRQV $ OKRXJ K VIKH SURILGY Rl RXU
WXGHQW DWZKH 3LOUP 6FKRRORIIAQ P HDQV VKH KDYH P DMAVHG D QXP EHURI VRSLFV 1Q VIKH SDMWVIKH M] H
Rl RXUF@WHV DQG RXU DELOW VR SWRYIGH D VXEMIFWVSHFLD@WIRU HYHY 0 DWY GMRQ P HDQV Z H FDQ
DFFHOIDWA VKHIU GDWIQJ DQG P RUH WXGHQW DUH FXUHQW® WXG\ IQJ + LIKHU * &6( VRSLEV WDQ HYHU
EHRW

6\XGHQW DWD@MBIYHW Z L@ DIQ DQ DSSWHFLDARQ Rl WWH UHDOM H DSSAFDMRQVRI VKH P DVIKHP DVFV VIKDWHKH\
DIH WKG\ Q) XMQJ $  UHVRXUFHV @UHD VRXUFHG ILRP VIKH 15,&+ SWRIWDP D FRADERWDYH SURMIFW
EHVE HHQ ViKH ) DFXGIHV Rl 0 DVIKHP DVFV DQG ( GXFDWRQ DVWIKH 8 QLYHUMW RI &DP EUGJH ®G E\ ' U(P V
/RWG DIRWP HU3LOUP WWDFKHU 6VXGHQW Z LG@DAR EH HQFRXUWDJ HG VRUHDVRQ P DVKHP DUFDQ E\ |RARZ LQJ
D @QH R HQTXIY GIMFRYHUQJ HIMRQWKLISY DQG J HQHIDDMDMRQV DQG E\ GHYHWRSIQJ DQ DU XP HQWRU
SWRRI XMQJ P DVIKHP DWFDODQJ XDJ H

([DP %RDWG ( GH FHODMKRXJ K WXGHQWZ KR MRIQ
* &6( VXFK DV$4 $ DQG2 &5




YH \ RX HYHU Z RQGHWIHG KRZ \RXU KHDUNZ RINV' +DYH \RX HYHU
DLP Vi ILRP  VKH 6XQ WHDFKHV VKH ( DUAK" + DYH \ RX HYHUZ RQGHWHG
KDV KDSSHQHG" 6FLHQFH LV IHBIYDQWVR HYHU VKIQJ Z H VHH DQG GR LQ
2 VB QRWMWWIP SRWIDQWIRU D FDUHHU 1Q 6FLHQFH EXWIRU\RX R
XQGHUAMDIQG KRZ VKLQIVZ RWN LQ\ RXUIXWUH @QYHV

$ FDUHHULQ 6 FLHQFH LV DYDIOME® DQG DFFHWIE®! VIR HYHU RQH 6 FLHQWMA Z RIN IQ VR P DQ\ IIHGV VR WA VR
P SLIRYH \MH @H Rl KXP DQV DQG DQIP DY VRI HWHUZ WK (RRNIQJ  DIVIAU ViKH KHDOK Rl ViKH S@QHW6RP H
VFLHOWAAWV Z RWN 1Q IHVHDUFK  SHIKDSV Z RINIQJ RQ VKH FXUH | RUFDQFHURUGHYH®&SIQJ VIKH MFKQRERJ\ IRU
VKKH QH WJ HOHUDMRQ Rl HOFWIE FDW/ RU LQKDEIMQJ 0 DU/ DQG RWHU S@QHW 2 VIKHU VFLHQWMV P D\ EH
Z RINQJ 1Q KRVSIMDY DV Z HDWHU | RUIHFDWIALWY GLHVIFIDQV P DUQH ELR®RI MV |RUIHOVEY VSRUV VFLHQWMAWV
HYHQ MDFKHWY/ Z UMY DUFK VAW DQG NRX QDM 7KH FDUHHWY/ LQ 6 FLHQFH DUH HQGBMW

KDWFRXWHV DUH DYDLDE G

6 FLHQFH HGXFDVURQ DQG T XD LFDMRQV WKRX@ EH DYDIDE® DQG DFFHWE® VR DOWKXGHOW 7KHWHRWH Z H
RITHUYDURXV FRXUHV VR VXIMD@DE LAVHY DQG GiDWRIQI WV

* &6( &RP ELQHG6FIHQFH * &6( 6

H RITHUWH ( GH[ FHO&RP ELQHG 6 FLHQFH IRXWM Z KIFK GIDGVWR  * &6( TXDALFDMRQV 7KLVLVP DGH XS RI
XQW IWRRP HDFK DUHDRI 6 FIHQFH %R®JI\ % % &KHP MM & & DQG3K\MFV 3 3  : MWKIQVKH
XQWDWH P DQGDVRU SWDFWFDXZ RWIN Z KIFK \ RX Z L@FRP SGWVA GXUQJ VIKH FRXUMH

$ WHWP HQW

7KH H DP V Z LOVINH S@FH DWWH HQG RI VKH FRXUH LQ WMH 6XP P HUMAWP RI <HDU 7KHWHDWH H DP
SDSHW? |RUHDFK RI VKH 6 FLHQFHV ( DFK SDSHULY KRXUDQG P LOXWIV 7KHVHDUHDP L[ W(HRI P XG50
FKRIFH VKRUVDQVZ HU TXHWIRQV DQG GRQJHU DQVZ HU TXHWIRQV 6WGHQW DLH VMWKAG RQ VIKHLU VXEMIFW
NQRZ ®IGJH DSSTEDMRQ Rl VIKHUNQRZ BIGJ H VR GL I HIHQWWFHQDURY DQG RQ VIKHLU J HQHUDOS UDFFDOVNLAY
LOFOXGLQI TXHWIRQV DUIRXQG ViKH P DQGDVRUY SWDFWFDCH SHUP HQW

([DP %RDUS ( GH FHO




0

| DOAQJ KIQIV ,Q \ RXUYR®I\ * &6( \RX Z LOWDUVE\ WXG\ LQJ
K Z L@VXSSRUM RXUXQGHUADQGLQJ RI VKH UIHVIARI VIKH FRXUH |, Q VKLY
VWWKH VKFWIUH Rl FHQY DQG KRZ VXEWDQFH P RYH L1Q DQG RXWRI
VR GIDUD DERXWFH@SRFHWHV IQ P RUH GHVIDLOO RYIQJ VIKLRXJ K VKH
DOR GDUQ DERXWJI HQHAFY DQG KRZ J HQHV DUIH XVHG LQ ViKH QDVXLDO
Z RUTS DV Z H@DV VR EHQHIMKXP DQV VIR HIKHUZ MK VKH KXP DQ ERG\  GIVHDVHV DQG KRZ Z H
FDQ GHYH®S P HGLFIOHV VR SUHYHQWDQG WHDWMKHWH 3 @QW DH D YIVDOSDUARI RXU @QJ
Z RUB <RX Z LAWXG\ VKH Z D\ D SOQW XQFRQV DQG KRZ ViKH\ VIDNH SDUMQ QDVXUDOR\ FBV
DQG HFRV WP V

BXSSRURQI \ RXU GDWIQJ 1Q %HR®I\ VIKHWH Z LGEH D WQIH R SUDFMFDOVIM\V LOFOXGLQJ BGIDUIQ) ViKH
W@ VR XWH P IFIRWFRSHV DQG P DNIQJ MIGHV FRUHAV® HWDFMQJ ' 1$ DQG LQYHWAI DVQJ
SKRVRV QUKHWLY

. H\ FRQFHSWILQ ELIR@®RJ\

o  &HWDQG FRQWRO

o * HOHWFV

¢ 1 DWWOHBIFVIRQ DQG J HQHWF P RGLLFDVIRQ

e +HDOK GLVHDVH DQG WMH GHYHRSP HOWRI P HGLFLOHV
o 3MAWWXFVXUHYV DQG HLUIXQFRQV

e $QIP DCFRRUGIODIRQ FRQWRCDQG KRP HRWIMY

o ([ FKDQJH DQG WDQVSRUNQ DQIP DY

e (FRV WWP VDQG P DWAUDCR\ FBV

&KHP DM & DQG&

$VZ MK HRAI\ \ RX Z LOEHI LQ GIDUDIQJ VIKH NH\ FRQFHSW IRU&KHP MM VXFK DV VMH VMKFWUH RI VIKH

DVRP DQG ERQGIQJ EHIRWH P RYIQJ RQVR LQYHWAI DMQJ &KHP LFDO&KDQJI HV DQG Gl HIHQWFKHP LEDY 1Q

WH 3 HURGLF 7DE®! <RX Z LO®DU DERXWMRP H RI VIKH QDVXUDOS LRFHWHV VIKDWKDYH \KDSHG VKH ( DUAKB/

DVP RVSKHWH DQG KRZ RXUXWH Rl |RWMOIXHY FRQWIEXWM VR FQP D FKDQIH <RX Z LGDOR GIDUD DERXW
KRZ Z HREVIDLQ DQG XVH ViKH ( DUAKE/ QDVKLDOUHVRXUFHV |RUVKH P DQXIDFVXUH RI P DVUDY DQG KRZ VKLY

DI HFW VIKH HQYLLRQP  HQWDQG VRFLHW

7R VXSSRUM RXUXQGHUAMDQGLQJ RI &KHP LFDOS H
LOFOXGLQJ LOYHWAI DAQJ VIKH UDVIA Rl LHDFARQV

7R VXSSRUM RXU XQGHUMDQGIQJ RI &KHP LEDO5 H
WDQJHRI SWDFWFDZ RN LOFOXXGLQJ LQYHWAD DVMQJ VK
. H\ FRQFHSWILQ FKHP MM

o GVDWAVRI P DWHUDQG P L[ VKLHV

o &KHP LFDOFKDQJHV

o ([WDFWQJ P HVIDXYDQG HT XIQEUD
o * IRXSVIQ VKH SHURGLF VDE ®i

e 5DWVRI LHDFRQ DQG HQHW\ FKDQJHV
e ) XHWDQG ( DU FLHQFH



RX Z IEHILQ Z IMK GIDWRIQJ DERXWMKH ELJ IGHDV 1Q 3K\ MFV VXFK DV
DYHV $V\RX P RYH VKIRXJK ViKH 3K\ MFV XQIW \ RX Z LD DERXW
KRZ GU I HHQWS DUAFG LOVADFWR KHE VR EXLG VKH Z RUG Z H @QYH LQ

WD WDQJH RI SUIDFMFDOVR VXSSRUM RXUGIDWRIQJ DQG GIDUWD WWKKH WISV
HITHFAYH WLHOWILF  LIQYHWA DAMRQV DQDOWH GDVID HITHFAYHO DQG
HYDOXDWWR IP SLRYH | XUAKHU

e 0 RVIRQDQG IRWFHYV
e  &ROQWHUDVMRQ RI HQHLD\
. DYHV
e /LJKWDQG VKH HBIFWRP DJ QHWF VSHRFWKP
e 5 DGIRDFNIW
e (QHU\ )RUHVGRIQJ Z RWN
* ) RUFHV DQG VKHLUHI THFW
e ( GIFVWIFIW DQG FLLFXIW
e 0 DIQHWP DQGVKHP RVRUHIIHFW
e ( ®GIFARP DJ QHWF LOQGXFRQ
e 3DWAF®IP RGHO
e ) RUFHVDQG P DWHU

( QW GIYHOSFLHQFH ( / &

7KLV T XDA LFDMRQ LQFOXGHV WH VDP H VR SFV DV * &6( &R PELQHG 6 FLHQFH EXWWHUWH DUH QR 11QDO
H DP V WV GHWJ QHG VR VKADMWFDQ EH FR  BIXJ KWD® QMGH * &6( &R PELOHG 6FIHQFH Z MK VIKH
\DP H VRSLE VWKFWUH DQG FROWAQWVR HODE® WXGHOW VIR HDMO® SR JHW ILRP (/& VR * &6( U

DSSWRSUDVA 7KH FDQ VIKHQ EH HQWALHG IR UXW( / & * &6( R WEERW (/& WXGHQW DUIH DWHWHG
WURXJK P LOL WMV KURXJ KRXWVIKH TXDALFDVMR Q ' HSHQGIQ) R QKR Z P DQ\ R | VKHVH ViKH\

FRP SOMADQG VIKHLUP DN GHSHQGVR QWH J WDGH | RUVIKH 1 LQDOT XDALFDMR Q2 ( QWi / HYHO R U

$ WHWP HQW

7KHHDH H VAWLRD® VWHWHW Z KIFK DWH P
7TKHWHY FROMMARI P XOI5®1 FKRIFH VKR WDQVZ H
DQG WKRUAMRSHQ LIHVSROW TXHWIR ¥ DQG FDBX

7KHWH IV QR VWP H IRUZ KHQ HDFK VWY FR
VIKH WX GHOQW/IDNHV VR FRP SGIVIA HDFK ViV




W/ LVD FRWH S
IRU GDWIQ] KRZ VR NHHS \DIH DQG KHDOK\ DQG SUWHSDWH IRU
FDWRQ DSSUHQMFHWKLSYV WDIQIQJ DQG FDUHHWY Z KHQ \ RX ®DYH 7KH

Q GDWIQJ IIRP NH\ WIDJH ) RUDSSWR[ IP DWI® VMW VHDFK \ HDU
HRI KHDOK DQG Z H@EHIQJ RUILRP VKHVWHP H Rl LHDMRQWKILSV ) RU
VE RWP V\ RX Z L@ RFXVRQ VKH WHP H RI FDUHHW HGXFDVMRQ

,Q DGGIMIRQ VKHWH Z L@EH HYHQW H SHUHQFHV YIMW Z RIN\VKRSV DQG VXKVRUDY [LIRP D@ WKHP HV
VIKURXJ KRXWAKH NH\ WIDJ H

K\ 36+ ( $QG&DIHHW/LV,P SRUWDQW RU( YHU RQH

7KLY SIRIWDP P H Z LOKHS \ RX EXLG NQRZ GIGIH XQGHUMDQGLQJ DQG WNI@Y QHFHWOL VIR BIDG KHDMK)
DQG VDIH @HV  <RX Z LOH WIQG DQG GHYHRS XQGHUAMDQGLQJ RI P DQDILQJ \ RXUP HQVDODQG SK\ IFDO
KHDOK DQG Z HDEHIQ) <RX Z 1@ GDW P RWH DERXW HOWR Q) VDIH UAVSRQME® DQG KHDOK\
HOMRQWKLSV DQG W\ LQJ VDIH 1Q VKH LHDOZ RU DQG RQ @OH $ YHU LP SRUDQWSDUMRI VKH FRXUH LV
WJQ SRWIQJ DQG GDWDIQ] Z KHH VR JR IRUIXUWKHULQIRWP DARQ DGYLFH DQG VXSSRUMRU KHDOK DQG
HODMRQWKLSV ,Q FDUHHW/ \ RX Z LO®DUD Z KDWRSSRUXQIVHV DUH DYDI@E®! VR \ RX DW  DQG EH\ RQG LQ
ViKH Z RUTS RI Z RWIN DQG GLIIHIHQWSDVKZ D\ V DQG RSSRUXQMEHVY LOVR GLLIHHOWHAVRY,  <RX Z L@®DWD
KRZ VR DFFHW GLIHHQWRSSRUXQMHY DQG P DNH DSSTFDARQV <RX Z LGEH Z HVXSSRUMG DBRQJ VKH
Z D\

7RSLFV<RX Z LADAXG\ ,Q36+ ( &DUHHU/\ RX Z LAODAXG\

o +HDOK\ LHODMRQWKISV o 7KHNRE P DINHW

e 0 DQDJLQJ KHDOK\ DQG LOWP DViA LHDMRQWKLSV e &DWHHUDQG SDWZ D\V

o BHHNIQJ \XSSRW Z MK FROWRAQJ DQG DEXWYH e -RE \HDUFK
IHDMRQWKLSV e ( YDOXDARQRI RZ Q L@

¢ 2 QUOH HOMRQ\KISV ¢ 3HSDUQJ IRUZ RN

e 6DIHW RQQOH ¢ 3RW SWRYIMRQ

¢  &ROWDFHSVIRQ e 0 DNIQJ DSSQFDVRQV

e +HDOK\ AHWON o 3UHSDUQJ |RULQWIHZ

e 0 DQDJLQJ RZ Q KHDOK DQG Z HIEHIQJ
o 6H XDOKHDOK

¢ 0 HQDOKHDOK DQG HP RUIRQDZ HAEHLQJ
o 3HWRQDOWDIHW

e ) HWIMWV DQG SUHI QDQR\

+RZ : L@ YH$ WHWHG"

7KHWH LV QR H DP LODMRQ LQ 36+ ( RU FDUHHWY EX
DWHWHG WURXJKRXWVKH FRXUH DQG JLYHQ J
QDWRQDORXWRP HV IRU36+( WVKH HQG RI VRS
JWGHG DV & RINQJ VRZ DBV QDVMIRQDO RXVFRP
QDVIRQDORXVFRP HVEDQG H FHHGLQJ QDVIRQDCRXVFR




K\ WKXG\ DP RGHW IR

7KH EHVWKLQJ DERXWGDUQIQJ D @QJ XDJ HDW &6( LV VIKH FKDQFH VR GHYHERS HYHU VIKIQJ \ RX KDYH DQHDG\
EHHQ ®DWDIQJ VR IDUDQG P RWH : H FRYHUVKH EDVFV Z KHQ Z H I LUMAMDUMR GIDUD D QI XDI H EXWKH
* &6( FRXUH DARZ V\ RX VR EH DE® VR H SUHW \ RXUWHD LQ HYHQ J IHDWUGHSVK LQ \ RXUFKRVHQ @QJ XDIH
<RX Z l@®DYH \HDU  1HHOQJ FRQILGHQWDWIQWRGXFIQJ \ RXUHD 1Q VIKDWMQIXDIH UWJKWVKLIRXIK VR
GLFXWIQJ VKH SRV DQG FRQVRI VIFKQR®RJ\ DQG XQGHUMIQGLQJ LQIRWPP DARQ DERXWP SRWDQWWRFLDODQG
J@REDOLNXHY 6VXG\LQJ D * &6( @QIXDIH QRWRQO JLYHV \RX D IDQVDVF TXDALFDARQ DGP LLHG DQG
YDOXHG E\ IXWKH HP SER\ HW EXWIWI LYHV \ RX D J UHDWAU XQGHUMDQGLQJ RI VIKH Z RUTE DUIRXQG XV QRVWR
P HOURQ H FH@IQWFRP P XQIFDVRQ WIAY / DQJ XDJ HV FDQ VINH \ RX RQ VR IXUKMHUMXG\ EH DQ DWHWR
VHEXUQJ VKH NRE VIKDWk RX Z DQWRUVKH IRXQGDVIRQ IRUGIDUIQ] QHZ @QJ XDJ HV DV DQ DGX@V VKKHUH LHD@®
DUH HQGBMW SRWELMHY

KDWZ L@ WXG\ "

<RX FDQ FKRRVH D * &6( Q) LHQFK DQG RU* HIPP DQ DQG Z HIRTRZ VKH $4 $ VSHFUIFDWRQ Z KIEK FROUMV
Rl VIKUHH VIKHP HV Z KIFK DUHVDXJ KWDFLRW\ HDWY  DQG <RX Z LG@QHHG VIR KDYH WXGLHG VKHVH @QJ XDJ HV
IRU DW®IDWSDUVRI \RXU. 6 WWKGLHV EHIRUIH FROVMQXIQJ DW* &6( ,I \RX KDYH QRW DQG \ RX DIH WD
LOWAUHWHG LQ J DIQIQJ D @QJ XDJ H TXDALFDMRQ S®IDVH VDI VR DP HP EHURI WIDII DVVKH) &6( ®IYHO P D\
EHWKH W KWSDVKZ D\ IRU\ RX

7TKHWHP HVIRUWH* &6( DUHDVIR@RZ V

e 7KHP H 3HRS®I QOHW®

e 7KHP H 3RSXMUFXAXWH

e 7KHP H &RP P XQIFDVMRQ DQG VIKH Z RUG DURX

+RZ Z K® EH DWHWHG"

<RX Z I EH DWHWHG DFLRW IRXU WG DWVKH
/IMMQLQ) S5HDGIQI  : UMQI $ @VKH |RXUWNIGY
IRU R\ RXUILQDQJ WDGH

&XUHMD IiKHWH DWH V¥ R IHY IRUDWHWP HOWQ 0 )
HOWUZ LEH GHFLGHG XSRQ Z IMK \ RXUWIDFKHU Z K
7KHWHY/DUH DVIR@RZ V

¢ ) RXQGDVIRQ VIHU VDU HIQJ J LDGHV
o +LJKHUMHU VDU HVIQJ J DGHV




FKDQILQJ VKH Z RUB DR XQG XV DQG KIMR F HYHQW KDYH
WRFIHW * &6( + MR U GHDY Z MK ELJ DWXHV VXFK DV WDF\WP
ZDU VHUR UP

*&6( + DMRU Z LOKHG \ RX VR DQVZ HUIP SR QW XHWIR ¥ VXFK DV

e : K\ GRZ DWKDSSHQ'
e : K\ GRZHKDYHDZ HODWHW WP "
e +RZ KDYHZHFRP HVR @Q¥HLQ D P XOU FXOXWOWR FHW"

/ HDUQIQJ DERXWSDMWHYHQW DQG VKH SHR SBi Z KR KDYH LQIOXHQFHG KIWR U Z LG)DAR Z \ R XVR
XQGHUADQG KRZ WKH Z RUTS J RWR ViKH SR QWY DAQR Z DQG KR Z IMZ LAFR MOXH VR GHYH® SLQ
VKCH I XVXUH

6 NLA@V / RRN DKHDG DAWSRWLE®H | XVIKUH FDUHHWY

$SDUVILRP WXG\IQJ D ZI1IGH WDDQJH Rl HFMQJ  6WG\ 1QJ KMRUY FDQ GIDG RQ VR WRP H
KIMRUF SHURGY \RXED GDWQ) D WQIH RI H FMQJ FDIHHURSVRQV LOFXGLQJ
VWDQM HUDE & WLAQY VKDWZ L@KHG \ RX Z IMK 3R W

VIXG\ DQG IXWHZ RWIN 7KHWH LOFOXGH e -RXLDDOP
. IDZ
e H FH@IOWFRP P XQLFDVRQ DQG Z UMQJ o UXVOQHW
e KRZ VR FRQWUXFWDQ DU XP HQW e 3ROAFV
e UHVHDFK P HWRGV e $UFKDHR®RI\
e LQYHWI DAYHSIREGP \VROLQJ « 0 DINHVQJ
«  DQDOMYDQG LQVALS IHVIMRQ o 7HDFKLQJ

$4% * &6( + DWRY  &RXU/H FROVHOW

3DSHU 3DSHU
8 QGHUADQGLO] WKH 0 RGHWQ  6KDSLQJ
. RUTB KRXW/

KRXW/ RI * &6(



IDOEHKDYIRXUDQG KXP DQ GHYHIRSP HQW$V 3\ FKR®RJ\ LV D ELRDG
GLFLS@OH \ RX Z L@FRYHUP DQ\ DUHDV LOQFOXGLQJ FRJ QUWYH GHYHERSP HQWFQQLEDODQG VRFLDO
EHKDYIRXU 7KLV FDQ EH IXWKHU ELRNHQ GRZ Q LQVR GIDUQIQJ DERXWP HP RU  SHUFHSVIRQ
FRP P XQIFDMRQ DQG \RFIDO LQIXHQFH <RX Zl® DOR H SRWH OQHXIRSM FKR®RI\
SV FKR®RJ IFDO SIREGP V DQG WH P SDFWRQ WH KXP DQ P IQG 7KLV FRXUH Z L@ DOR
LOWRGXFH \ RX VR WKH IXQGDP HQVDOFRQFHSW RI VKH VXEMIFW GHYHRSIQJ \ RXU FUMFDO

DODOMY LQGHS HQGHQWKLONIQJ DQG UHVHDUFK WNLGY
KDW/RSLFV DUH LQYROYHG"

HP RWMOQWIUHWARI DQG G\ QDP IF IHGBV LQ VKH Z RUTE FXUHQWD ,Q

DZ DIHQHWRI P HQVDOKHDOK DMAXHV WG\ LQJ * &6( SV FKR®RI\ LV
LYH \ RXUHOD D IRXQGDVMRQDONQRZ ®IGJH Rl KRZ VKH KXP DQ P LQG
F

7KHFRXUH LVVSQANQVR VE R VHFVIRQV &RJ QIMRQ DQG YHKDYLIRXUDQG 6 RFLDO& ROV WDQG YHK DYLRXU

3DSHU &RQJ QIMRQ DQG EHKDYIRXU 3DSHU  6RFLDCFRQVA \DQG EHKDYLRXU

e OHPRU ¢ 6RFIDAQIOXHQFH

o 3HFHSVIRQ e /DQIXDIH WKRXJKWDQG FRP P XQIEDWRQ
o ' HYHRSP HQW o %DIQ DQG QHXURSW FKRM®RJI\

e 5HHDUFK P HVKRGV ¢ 3\ FKR®JFDOSWREGP V

+RZ V* &6( 3V FKR®RJ\ DWHWHG"

ZUMAQ HDP VZKIFK DIH KRXU P LQX
DQVZ HUDQG H WIQGHG Z UMQJ

([DP %RDG $4 $




6( $UADQG' HVIQ"

HVLJ Q Z LOKHS \ RX VR GHYH®RS LOWAGHIFVDOLP DI LQDVYH FUHDVIYH DQG
Z I KDYH VKH RSSRUXQIW VR LQYHWAO DA H SHUP HQW GHYHRS
H@DV DHWKHWE XQGHUMDQGLQJ DQG FUMFDOMGI HP HQW<HWSHKDSV

DQ\WKIQJ \ RX Z L@HONR RSSRUMXQMHY VR GHYH®RS LOGHSHQGHQFH RI
RZ QLGHDV WHILOH\ RXUWL@Y DQG SWIRGXFH SHURQDCRXWRP HV

KR LVVKLV FRXUMH |RU

1\ RX HQMR DUADQG GHWJ Q DQG Z RX@ @NH VR GHYH®RS \ RXUS UIDFVIEDODQG FUHDVIYH VNLAY VIKHQ WKLY FRXUH
LV IGHDOIRU\ RX Vi DOR D JRRG WIDUAQJ SRIQMRUSHRS®! Z MKIQJ VR WXG\ DUAMDQG GHWI Q VR D KLI KHU
®IYHO

2 XV@OH RI VIKH VSHFL LFDURQ $ UADQG' HWLJ Q

8QW  &WHDWA D SRUMRAR Rl Z RIN VHBIFVIQJ TLRP Z RIN XQGHWIDNHQ GXUQJ VKH FRXUH 7KH SRUARAR
P XMWNQFXGHP RWH VKDQ RQH SIRMFW7KLV IV Z RUWK Rl VKH RYHWD@J WDGH

8QW ([ VWHUWRD® VHWH DP XQ@P WG SIHS WP HDQG D  KUVXWILOHG IRFXVHG H DP RYHUVZ R GD\ VVR
FUHDVIA VIKH 1 LODCRXWRP H 7KLV IVZ RUWK Rl ViKH RYHWD@J UDGH

6 NL@QY WX GHQW Z LAWGHYHIRS VKILRXJ KRXW/KH FRXU/MH

' HYH®RS VKHLULGHDVVIKURXJ K LQYHWAD DMRQVIQIRWP HG E\ VHOFVQJ DQG FUMFDAD DQDOMQJ VRXUFHV

e 5HIQH VKHWLGHDV DV Z RIN SWRI UIHWHV VKURXJ K H[ SHUP HOWQJ Z VK P HGID P DVIAUDY VIFKQLT XHV
DQG SWRFHWHV

e S5HFRUWS VKHW IGHDV REVHUWYDMRQV QWKW DQG LQGHSHQGHQWMGIHP HOW YIVXD@® DQG VKURXJK
Z UWHQ DQORVIMRQ XMQJ DSSURSUDVIA VSHFLDMWWRFDEX@UY DVZ RUN SLRI LHWHV

e 8\H YLWXDODQJ XDJ H FUMFDE DV DSSURSUDVA VR VKHLURZ Q FUHDVIYH LOVQURQV DQG FKRVHQ DUHD V R
VXG\ VIKURXJ K HIIHPVIlYH DQG VDIH X\VH R

e 0 HGID

e 0 DVUDY

o THFKQTXHV

o 3WRFHWHV

e 5HD@OH SHWRQDOQWHAQVMRQVVIKLRXJ K KH VX

o 8\HGWZ LQJ WAV | RUGL I HHQWQHHGVY DQG SXLS




,Q \HDU WXGHQW Z IKDYH WH RSSRUXQW VR WXKXG\ WH %/( & BIYHO ,7 8 VHW FRXUH

' HSHQGLQJ RQ WBUNVGDW DWWIQGDQFH DQG DELON VR Z RWIN LQGHSHQGHOW® \AXGHOW Z LAKDYH ViKH
RSSRUXQIW VR FRP SOMAHVKHUWMHS$Z DU XQIW RUVKH &HUMIFDW  XQIW

TKH%7( & FRXUH Z HRITHULY GHWJ QHG VR GHYH®&RS VKH IR@RZ 1QJ WLA@Y

(P SR\ DELOW WNIQY 7KH XS VR GD FRQWQW IV LOWAHWAQJ DQG JLYHV GIDWQHY P SRWDQW
HP SR\ DELDN LY

( [ FHEHOWSRI UMWWIRQ 7KHWH DUH FBDUSIRI IHWIRQ SDVWZ D\ V IRUBIDUQHWY Z K DVIAYHUVIKHLU WIDUAQJ
SRIQW

) ®f LELOW DQG FKRIFH : MK VE R M] HV Z H RITHU VKUHH 1Q VRVDO DQG WFDQ EH FXWRP 1] HG VR VXIW
GIDUDHY/BOHHGY DQG LOWAUHVV

&@DUDWHWP HQW 7KHWH DUH QR VWMW RUIRWP DOH[ DP LODWRQV 7KH XQIW DUH KL K® SWDFWFDODQG
HP SKDMY /BRIQJ BUVKHUVKDQ & UMQJ DERXVB 7KLV \DIG Z UWHQ HYLGHQFH LV IHT XILHG DQG Z KHWH
SRWE®! XQIW KDYH EHHQ VHBFWMG VR VIKDWMKHUH LV RSSRUXQIW [RUHYIGHQFH VR EH XVHG RQ P RWH
WDQ RQH RFFDVRQ $ OR HYLGHQFH FDQ EH VHBIFWMG DQG VXEP LWHG VKDWKDV EHHQ SIRGXFHG LQ RWHU
VXEMIFWDUHDV

TKH%7( & / HYHO ,7 8 WHW/ &RXUH Z HRIITHUFRP HVIQ VZ R M] HV? $ Z DUG DQG &HUWMLFDW 7KH KRSH DQG
DIP IRUD@RXUWKXGHQW LVWDWKH FDQ FRP SGMA WH &HUAMLFDW WD/ HYHO &RXUMH




/ HDURHW/ DFKLHYH FUHGIW IRUVKH XQIW VWKH FRP S®W 7KH VDE®I EHRRZ \WKRZ VVIKH FUHGIW |RUHDFK XQLW

DQGVKHP QP XP WHTXWHG T XDA lFDMRQ FUHGIWYDOXXH

8QW | 7Mbb &UHGIW / HYH® | $ Z DUGh &HWAI LFDWb
b P SIRYIQJ 3 RGXFYIW o .
8 MQJ ,7b0 DQGDVRU XQIWK 0 1OIP XP
FUHGIWYDOXH
b |' HWQG6RIVEZ DUHb b b UHT XLLHG 0 QP XP
b FUHGIWYDOXH
b P DJILQJ 6RIVE DUHb b b WHTXWHG b
b | 3UHVHQVIMRQ \RIVE DUHb b b b

" XUQJ HDFK XQIWWXGHQW FRP SIB D SRUMRIR Rl HYIGHQFH 1Q D GLJ WMOIRWP DWZ KHIH SRWE® VR
GHP ROWWDWW VKHWU FRP SHWMQFH 7KHWH DWH QR IRWP DO Z UMWWQ H DP IODMRQV DQG SRUARIRV DWH

LOVALODED DWHWHG

7KH 3 IHVHOVIMRQ 6 RIVE DUH 8 QIWFDQ EH XWHG DV D P HWKRG RI WKRZ FDMQJ Z RWIN SLIRGXFHG GXUQJ ViKH

FRXUMH
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DO T XD LFDVMRQV DIH GHWI QHG VR SWRYIGH D YRFDWRQD@ HBIYDQW
P XME DIP HG DW EHJIQOHW WWRXIK VR P RIH H SHUHQFHG
DQG KDYH IHSMFHG Z KDWZ DV%7( & P XMF

KHVIKHU\ RX DUH DVSLUQJ SHURWP HWY FRP SRVHLYY HQWHS UHQHXW MVAHQWR P DNIQJ P XMEF RQ
H FRP SXWU RU D FRP EIQDWRQ Rl D@RI WHWH ? 5RFNVFKRROP XMF Z L@ JLYH \RX \KH
SSRUXQIW VR DSS® \ RXUFUHDVYIW LQ D SIDFWEDAD |RFXVHG P DQQHU

$ @OWHWP HOWY GROH LOVALOD@ DQG 1Q J HOHWDOWKH WSHV RI HIGHOFH
HTXUWWHG Rl GIDWOHWP D\ LOFXGH

e 3DUIFISDMRQ lQ SXEQF SHURW DQFH HYHQW RWDQIVHU DQG RU
SHURWP HU

o : UWWQDQG IHFRWGEHG SHURWP HG P XMIEDCFRP SRVMRQV

e $\WLJOQP HQWDQG RUP XVIFDOSIRMFWZ RN

o 5HSRUMIGHQWI\ LQJ VSHFLLF WNLGGHYHRSP HQW

o YXMOQHWSDQV

¢ 5HKHDU/DODQG RULHFRGIQI @RIV

e ' IDJWDP V* DSKV

o @XDVRQV 6FHHQWKRW

e SHFRWGHG' LWFXWRQV

¢ 6P XOMRQ

o  7XVRUREVHUYDMRQ

¢  9IGHR HYIGHQFH Rl GIVFXWMRQ SHURWP DQFH FRP SRVMIR

o . WQHWWDVP HOW
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1Q 0 XVF DQG &UHDVIYH DQG 3HURWP 1QJ $ UV DQG ViKHVH DUH VKCH XQIW
FKRRWH RQH FRUH DQG VKHQ VZ R RU  RSVIRQDOXQIW GHSHQGIQJ RQ

56/ / HYHO &HUAILFDV LQ
3HURWP DQFH IRUO XMIF 3 IDFVIMRQHWY/

56/ / HYHO &HUMLFDW LQ
3HURWP DQFHIRUO XVF 3 IDFVIARQHWY/

56/ / HYHO &HUALFDWA LQ & UHDVIYH DQG
3HURLP 1QJ $ WV

56/ / HYHO &HUMLEDWALQ & UHDVIYH
DQG 3HURWP 1QJ $ UV

08635$%  /LYHO XME 3HURWP DQFH
/ DAMIQLQ] VR P XME

([ S(RUQJ D FDIHHULQ P XMF
( YHQWB LRGXFVRQ

P SWRYIQJ LOWXP HQWIDOSHURWP DQFH
&UHDVQJ 0 XMF Z MK P REL®! FKQR®RJ \

08635%  /LYHO XMF 3HURWP DQFH
&RP SRVQJ 0 XVIF 6 WO
0 XVIF DWMADQG \ RX
2 WDQIMQJ DO XMF ( YHQW

&UHDMQJ P XMF Z WK P REL®! VHFKQRMRJ\
&DHHW/ IQ P XMF

&RP SRMQJ P XMF IRUP HGID

&$3% / lYH 3HURWP DQFH

3HURLP 1QJ W[ W

5 HDGLQJ IRUSHURWP DQFH
' DQFH WFK QLT XH DQG SHURWP DQFH
GDQFH WAFKQLT XH DQG SHURWP DQFH
0 DNH XS DQG SIRWKHWEV
0 XVIEDO7 KHDWH SURGXFVRQ
6R® P XMIF SHURWP DQFH




~ORMING,
RS
RRO9 RFDVIRQDOB HU RUP 1QJ

KDV EHHQ GHWJ QHG VR HT XLS GDUQHLY Z WK ViKH WNLGY NQRZ B#GJ H
A VRHP S®\ P HQWQ WKH FUHDVIYH DQG SHURWP 1QJ DUV LOGX\WMHY
XG\ DWD KLJ KHU®IYHO 7KH TXDLFDARQV DIP VR RIIHUSWDFVEDO
CH 1B LELOV VR VSHFLDOVH LQ Gl HHQWGLVFLS QQHV GLLHFV® UHBIYDQW
WS, | —U-HDVWYH DQG SHURWP 1QJ DUV LQGXWMHY LOFOXGLQ) SHURLP LQJ
DQG QRQ SHURWP LQJ IH@V 7KH TXDALEDMRQV | RFXV XSRQ VIKH LHFRJ QIMRQ RI DFKLHYHP HQW
WURXJK SHURWP 1QJ DQG FUHDIYH WNIQY EXVOHW WIQY DQG WMFKQIEDOWNIQY DV Z H® DV
RITHUQJ G LELOW RI XQWFRP ELQDARQ

/ LYH 3HIRWP DQFH
3HURWP 1QJ [ W
5 HDGLQJ IRU3 HURWP DQFH
5 RFNVFKRRCD RFDRQDCB HURLP 1QJ ' DQFH WWFK QLT XH DQG 3 HURWP DQFH
$ W GIYHO XQIVAV ' DQFH 7HFK QLT XH DQG 3HURWP DQFH
0 DNH XS DQG 3 IRWKHWFV
0 XVFDO7 KHDWH 3 LRGXFVRQ
6R® 0 XVF 3HURWP DQFH

/ LYH 3HURWP DQFH
6R® 3HURWP DQFH
$ FVIQJ IRUFDP HWD
6\DQG XS FRP HG\
6VDUAQJ D EXVIQHW LQ VIKH DUV
5 RFNVFKRRCD RFDVIRQDCB HURLP 1QJ &RWXP H' HMJQ

$UVGBIYHO XQIAV 0 DNH XS DQG SIRWKHVFV
' DQFHRQ FDP HWD
' DQFH WWFK QLT XH DQG SHURWP DQFH
' DQFHIQVKKH&RP P XQIW
0 XVFDO7 KHDWH 3 HURWP DQFH
6R®

3RWIE® FDUHHUSLR]
LQFXGH

$FPVRU 3UHVHOWU ( QUAWDIQHU &RP HGLDQ
&KRUHRI WDSKHU ' DQFHU ' DQFH 7HDFKHU

0 XMFDO/KHDWH 3HURWP HU 61QIHU 6RQJIZ
$ WMV 0 XMFDO7 KHDWH 7 HDFKHU


















